Burnidge Cassell Associates

BCA Memo

October 2005

Fitness Centers, by the numbers. . .

3,546

Average square footage of
a fitness center. Carpet and
rubber are the predominant
flooring materials as ninety
percent of the respondents
indicated that they have one or
both products in their centers.

1,782

Average number of members
who belong to a fitness center.

1,062

Average square footage of
the free-weight area. The
vast majority, (94%) indicated
that they have a free-weight
area. The predominant flooring
material is rubber as reported
by 83% of the agencies.

271

Average square footage of
the stretching area of which
67% indicated that they have a
stretching area to compliment
workouts. Carpetis the flooring
material of choice as reported by
two thirds (67%) of the respon-
dents. One-quarter (24%)
reported having rubber flooring.

98

Percent that have a mem-
bership card system. 85%
indicated that they check their
members into the fithess center.

90

Percent that have certified
personal trainers available.
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The average fee for one session
is $38.00, while the fee for mul-
tiple sessions averaged $32.00.

82

Percent that have a preven-
tive maintenance equipment
program. Slightly less than
half (44%) perform preventive
maintenance twice a year.

8

Percent that provide babysit-
ting services with a fitness
membership. The aver-
age hourly charge is $2.25.

80

Percent that have a sound
system. Three-quarters (76%)
reported that their sound system
is controlled by staff, about the
same percentage indicating
their sound system was hard
wired, while only eleven percent
noted wireless connections.

75

Percent that reported their
staff is responsible for
cleaning the fitness center.

73

Percent that perform fithess
testing and evaluations for
their members. Of those
who reported offer this ser-
vice, nearly two-thirds (63%)
have a separate testing and
evaluation room and slightly
more than one-third (39%)
charge an additional fee.
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69

Percent that offer a monthly
paymentplanusinganautomatic
deposit plan. Sixty-one percent
offer a monthly payment plan.

62

Percent that indicated a
combination of public and
private competition. The
vast majority (92%) noted
having local competition.

61

Average number of equipment
pieces in a fitness center.
Over half (57%) indicated that
their equipment is grouped
into smaller pods. Most
(94%) noted that their equip-
ment is arranged in rows.

58

Percent that offer towel service
for fithess center users. An
overwhelming majority (84%)
wash and dry their towels on
site, while just under two-thirds
(63%) distribute and collect
the towels in the fithess center.

52

Percent that indicated their fit-
ness center was the top revenue
producing space in their facility.

These results were com-
piled from a 2005 BCA Fit-
ness Center Survey that
was sent to lllinois Park and
Recreation departments.
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